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Summary of changes
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Section 1: General introduction

About this Qualification Specification

This Qualification Specification contains all the mandatory units and assessments you will need
to complete as part of the qualification. As well as the mandatory units there is a choice of
‘optional units’ which form part of the qualification. These are available on our secure website.
Your tutor or assessor will either supply you with copies of your chosen units or direct you to
the relevant page on the website so you can download them. This Specification also contains
extra information for your tutor or assessor.

How the qualifications work

These qualifications are made up of units each representing a small step of learning. This
allows the qualifications to be completed at your own pace.

All of the units achieved can be ‘banked’. This means that if you want to take another
qualification which includes the same units you do not have to take them again.

Each unit has:
e alevel - shows how difficult it is
e acredit value - one credit represents about 10 hours' work
e aunit aim — explains what is covered in the unit

e learning outcomes — cover what you need to do (skills) or what you need to
understand (knowledge)

e assessment criteria — what you need to show (evidence)

Each learning outcome is linked to a number of assessment
criteria. Evidence must be provided for all the assessment
criteria to gain the unit.

Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
£.0. page achieved
MU & Initial and date
rethod
1. Understand why effective 1.1, Identify the different reasons
communication is important people communicate,

in the work setting.

1.2, Explain how communication
affects relationships in the
work setting
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Section 1: General introduction

Understanding learning outcomes

There are two main types of learning outcome:

o Skills that can be performed
o Knowledge that can be learnt.

Sometimes they can cover a combination of the two.

Competence / Skills based learning outcomes:

o Begin with ‘Be able to’. The assessment criteria usually show that the evidence
could be observable within a real work environment. Other methods may be applied
(please see chart in Assessment Guidance section). All evidence must be based on
the learner’s experience in a real work environment.

Knowledge based learning outcomes:

e Begin with ‘Know’, ‘Understand’ or ‘Know how to'.

~

For your convenience, Knowledge-only units are indicated by a lightbulb in both the
\V4 Unit Achievement Log and at the top of the units.

Vs
I\

«

If a unit is not marked with a lightbulb, it is a skills unit or contains a mix of
knowledge and skills.
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Section 1: General introduction

Making use of the our websites

Our websites are maintained on a regular basis and this is where the most up to date
documents can be found. We strongly advise that these should be used as a resource on an
on-going basis to ensure you always have the most current information.

All our qualification documents are version controlled, allowing you to check for updates or
revisions.

The Public Website

Our public website address is: www.cache.org.uk and contains information that is available to
everybody. It contains information about all our qualifications, including:

o Key Facts
¢ Qualification Specifications

There are also some other key documents that can be referred to when required. For example:

e Complaints Procedure
e Appeals Process
e Diversity Statement

It also contains regular news updates and case studies and links to websites from other
organisations that might be of interest.

The Centre Secure Website

More specific information to support Centre delivery can be found on our secure website. This
site is for Approved Centres only.

To access this secure site please log in using the details provided by the Centre administrator.

Version 11.2 10


http://www.cache.org.uk/

Section 1: General introduction

Plagiarism

Plagiarism means claiming work to be your own which has been copied from someone or
somewhere else. All the work you submit must be your own and not copied from anyone else
unless you clearly reference the source of your information. Your tutor will explain how to
provide a reference list that shows where you found your information. If your Centre discovers
evidence that your work is copied from elsewhere, it will not be accepted and you may be
subject to your Centre’s or our disciplinary procedure. If this happens you will have to submit an
additional piece of work for assessment. We will be notified of any cases of plagiarism.

Buying and selling assignments

Offering to buy or sell assignments is not allowed. This includes using sites such as eBay. If
this happens we reserve the right not to accept future entries from you.

Equal opportunities

We fully support the principle of equal opportunities and oppose all unlawful or unfair
discrimination on the grounds of ability, age, colour, culture, disability, domestic circumstances,
employment status, gender, marital status, nationality, political orientation, racial origin,
religious beliefs, sexual orientation and social background. We aim to ensure that equality of
opportunity is promoted and that unlawful or unfair discrimination, whether direct or indirect, is
eliminated both in its own employment practices and in access to its qualifications. A copy of
CACHE's Diversity and Equality policy is available on the website.

Diversity, access and inclusion

Our qualifications and associated assessments are designed to be accessible, inclusive and
non-discriminatory. We regularly evaluate and monitor the 6 diversity strands (gender, age,
race, disability, religion, sexual orientation) throughout the development process as well as
delivery, external moderation and external assessment processes of live qualifications. This
ensures that positive attitudes and good relations are promoted, discriminatory language is not
used and our assessment procedures are fully inclusive.

Learners who require reasonable adjustments or special consideration should discuss their
requirements with their Tutor, who should refer to our Reasonable Adjustments and Special
Considerations policy for guidance. For more information on the Reasonable Adjustments and
Special Considerations policy please see our website:
https://www.cache.org.uk/media/3996/reasonable-adjustments-and-special-consideration-
policy.pdf
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Section 2: About these qualifications

Qualification summary

Title
Qualification number

Aim

Purpose
Ofqual code and description
(where applicable)

Total Qualification
Time (hours)

Guided learning hours
Credit value

Minimum age of
learner

Age ranges covered by
the qualification

Real work environment
(RWE) requirement /
recommendation

Rules of Combination

Progression

NCFE CACHE Level 2 Award in Support Work in Schools
500/9964/4

This qualification is an introduction to the information and knowledge
needed to work in a school environment. It can apply to the many varied
roles that full and part time support staff may fulfil including: administrative
roles, site support roles, technical roles and volunteers, as well as roles
that work directly with children and young people in the school
environment.

It is aimed at learners not yet employed in a school, as well as providing

initial training and induction for those new in post in primary, secondary or
special schools.

C1. Prepare for employment in a broad occupational area
Note: Does not confer competence or licence to practice

120

80
12 Minimum credit at / above Level 12

16

From 5 to 19 years of age. Please note that some knowledge of
development in the early years has been included in the specification to
enhance learners understanding.

Learners do not need to be working as this is a knowledge only
qualification.

The learner must achieve 4 mandatory units at Level 2, plus one of two
optional units, which can be taken at Level 2 or Level 3, to make a total of
12 credits. There are no equivalent units, exemptions or barred
combinations.

The Award shares mandatory units with the Level 2 Supporting Teaching
and Learning in Schools qualification, providing a direct progression route.
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Section 2: About these qualifications

Recommended
assessment methods

Additional assessment
requirements

Grading system

How long will it take to
complete?

Entry requirements /
recommendations

Regulation information

All units will be internally assessed using a range of methods which could
include: Learner’s own plans and written records, written assignments or a
task set by us™.

* NB: assessment tasks are provided for tutors’ convenience. They are not mandatory.

All units must be assessed in line with the Teaching Agency (formerly
TDA) Assessment Principles.

The qualification will be achieved or not yet achieved, all the assessment
criteria for the chosen units must be achieved.

The qualification can usually be completed in 6 months or less.

Learners should be at least 16 years old. We do not set any other entry
requirements but Centres may have their own guidelines.

This is a regulated qualification. The regulated number for this qualification
is 500/9964/4.
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Section 2: About these qualifications

Qualification summary

Title

Qualification number

Aim

Purpose
Ofqual code and description
(where applicable)

Total Qualification
Time (TQT)

Guided learning hours
Credit value

Minimum age of
learner

Age ranges covered by
the qualification

Real work environment
(RWE) requirement /
recommendation

Rules of Combination

Progression

NCFE CACHE Level 2 Certificate in Supporting Teaching and Learning in
Schools

501/0031/2

This qualification will enable learners to develop the knowledge and skills
needed when supporting teaching and learning in schools. It covers a wide
range of areas including children and young people’s development,
supporting those with disabilities or special educational needs and
communication and professional relationships.

It is aimed at learners working in roles that support pupils’ learning in
primary, secondary or special schools.

D1: Confirm competence in an occupational role to the standards required

300

180
30 Minimum credit at / above Level 30

16

From 5 to 19 years of age. Please note that some knowledge of
development in the early years has been included in the specification to
enhance learners understanding.

Learners will need to be working or volunteering in a school environment
as they need to show competence in both knowledge and skills.

The learner must achieve 9 mandatory units, totalling 24 credits, 1 unit (3
credits) from Option Group A and 1-2 units (minimum 3 credits) from
Option Group B, to make a total of 30 credits. There are 3 equivalent units
and 1 exempted unit (see full qualification details for further information).

For Apprenticeships, the latest framework document, available from
http://www.afo.sscalliance.org/frameworkslibrary/, should always be
consulted to ensure that all mandatory qualifications, units, on-the-job
hours and apprenticeship conditions are achieved and evidenced.

The Level 3 Supporting Teaching and Learning suite of qualifications
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Section 2: About these qualifications

Recommended
assessment methods

Additional assessment
requirements

Grading system

How long will it take to
complete?

Entry requirements /
recommendations

Regulation information

All units will be internally assessed using a range of methods which could
include: Inference of knowledge from direct observation of practice,
Professional discussion, Reflection on own practice in real work situations
or a task set by us®.

* NB: assessment tasks are provided for tutors’ convenience. They are not mandatory.

All units must be assessed in line with the Teaching Agency (formerly
TDA) Assessment Principles.

The qualification will be achieved or not yet achieved, all the assessment
criteria for the chosen units must be achieved.

The qualification can usually be completed in 6 months.

Learners should be at least 16 years old. We do not set any other entry
requirements but Centres may have their own guidelines.

This is a regulated qualification. The regulated number for this qualification
is 501/0031/2.
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Section 2: About these qualifications

Quialifications introduction and purpose

We offer the following two Level 2 Supporting Teaching and Learning qualifications:

e NCFE CACHE Level 2 Award in Support Work in Schools
e NCFE CACHE Level 2 Certificate in Supporting Teaching and Learning in Schools

These qualifications have been designed to allow progression to the following Level 3
qualifications:

e NCFE CACHE Level 3 Award in Supporting Teaching and Learning in Schools
e NCFE CACHE Level 3 Certificate in Supporting Teaching and Learning in Schools

e NCFE CACHE Level 3 Diploma in Specialist Support for Teaching and Learning in
Schools

as well as offering a route into the school workforce.

Version 11.2
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Section 2: About these qualifications

Rules of combination and progression
NCFE CACHE Level 2 Award in Support Work in Schools

The learner must achieve 4 mandatory units at Level 2, plus one of two optional units, which
can be taken at Level 2 or Level 3, to make a total of 12 credits. There are no equivalent units,
exemptions or barred combinations.

This qualification provides the learner with the opportunity to progress to the Level 2 Certificate
in Supporting Teaching and Learning in Schools, Level 3 Award or Certificate in Supporting
Teaching and Learning in Schools, Level 3 Diploma in Specialist Support for Teaching and
Learning in Schools and into the workforce.

NCFE CACHE Level 2 Certificate in Supporting Teaching and Learning in Schools

The learner must achieve 9 mandatory units, totalling 24 credits, 1 unit (3 credits) from Option
Group A and 1-2 units (minimum 3 credits) from Option Group B, to make a total of 30 credits.
There are 3 equivalent units and 1 exempted unit (see full qualification details for further
information).

This qualification provides the learner with the opportunity to progress to the Level 3 Award or
Certificate in Supporting Teaching and Learning in Schools, Level 3 Diploma in Specialist
Support for Teaching and Learning in Schools and into the workforce.
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Section 2: About these qualifications

NCFE CACHE Level 2 Award in Support Work in Schools

This qualification is an introduction to the information and knowledge needed to work in a
school environment.

The units cover child and young person development, safeguarding the welfare of children and
young people including legislation, and the importance of equality, diversity and inclusion.

They also cover:

e communication and professional relationships with children, young people and adults

¢ schools as organisations, including types of schools, policies and procedures and the
wider environment in which they operate.

As it is a knowledge based qualification, it is appropriate for learners not yet employed in a
school, as well as providing initial training and induction for those new in post.

It can apply to the many varied roles that full and part time support staff may fulfill including:
administrative roles, site support roles, technical roles and volunteers, as well as those roles
that work directly with children and young people in the school environment.

The Award shares four mandatory units with the Level 2 Certificate in Supporting Teaching and

Learning in Schools. This enables credits and learning to be transferred from this qualification
to the Level 2 Certificates, providing a direct progression route.

Mandatory Units

TDA2.1 CYP development . )
H/601/3305 Optional Units
Level2 Credit2 GLH15

+
TDAZ2.5 Schools as Organisations .
TDA2.2 Safeguarding welfare of CYP T/601/3325 The learner must achieve
K/601/3323 leE2  Geilis  EUNED all 4 mandatory units
legz  Ceiiy  ELNAY (totalling 9 credits), plus
one of two optional units
+ + OR to make a total of 12
TDA2.3 Communication & Relationships Cl’edltS_ for the learner to
F/601/3313 TDA3.2 Schools as Organisations achieve the Award
Level2 Credit2 GLH15 A/601/3326
Level3 Credit3 GLH15
+
TDAZ2.4 Equality, Diversity & Inclusion
D/601/3321
Level2  Creditz GLH15 Required Units 1 out of 2
Required Credit 3
Total Mandatory Units 4 GLH15-20
Total Credit 9
Total GLH 65
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Section 2: About these qualifications

Qualification title

Credit value

Credits to be achieved at the level of the qualification or above

Credits from mandatory units

Credits from optional units

Credits from other units

Credits from equivalent units

Exemptions

Time limits on the process of credit accumulation or
exemptions

Level 2 Award in Support
Work in Schools

12

12

No equivalent units

No exemptions

None

Version 11.2
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Section 2: About these qualifications

Unit Unit title Level = Unitref.  GLH Credt
No. value
TDA | Child and young person 9 H/601/3305 15 2
2.1 development
TDA Safeguardmg the welfare of 2 K/601/3323 20 3
2.2 | children and young people
Communication and
TDA | professional relationships
M
aéirc:)autory 2.3 | with children, young people F/601/3313 15 2
p
and adults
DA Equality, diversity and
94 inclusion in work with children 2 D/601/3321 15 2
' and young people
Total credits required from Mandatory Group 9
TDA -
25 Schools as organisations 2 T/601/3325 20 3
Option TDA L
Group A 39 Schools as organisations 3 A/601/3326 15 3
Total (minimum) credits required from Option Group A 3
Total Total (minimum) credits required for qualification 12
Version 11.2 22



Section 2: About these qualifications

NCFE CACHE Level 2 Certificate in Supporting Teaching
and Learning in Schools

This qualification will enable the learner to develop the knowledge and skills needed when
supporting teaching and learning in schools.

The units cover children and young people’s development, the requirements of safeguarding
and the importance of equality, diversity, and inclusion.

They also include:

communication and professional relationships with children, young people and adults

schools as organisations, including types of schools, policies and procedures and the
wider environment in which they operate

supporting children and young people with disabilities, special educational needs or
where English is an additional language

preparing and maintaining learning environments and invigilating examinations

supporting learning activities and extra-curricular activities including planning and
delivery

supporting children and young people at meal times, during play and leisure and
when they are travelling outside the school

improving personal and team practice.

Learners can choose optional units at Level 3 to support progression.

It is suitable for learners working in roles that support pupils’ learning including teaching
assistants, learning support assistants and special needs assistants.
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Section 2: About these qualifications

CACHE Level 2 Certificate in Supporting Teaching and Learning in Schools

Mandatory Units

Option Group A

H/601/3305

TDA2.1 CYP development
Level2 Credit2 GLH 15

TDAZ2.5 Schools as Organisations
T/601/3325
Level2  Credit3 GLH 20

TDA3.2 Schools as Organisations
A/601/3326
Level3 Credit3 GLH15

TDA2.2 Safeguarding the welfare
K/601/3323
Level2 Credit3 GLH 20

TDA2.3 Communication & Relationships
F/601/3313
Level2 Credit2 GLH15

+

Option Group B

TDA2.4 Equality, Diversity & Inclusion
D/601/3321
Level2 Credit2 GLH15

TDA2.11 Support bilingual
L/601/7414
Level2 Credit2 GLH12

TDA2.6 Improve own and team practice
T/601/7391
Level2 Credit3 GLH 15

TDA2.12 Prepare & Maintain
D/601/7417
Level2 Credit3 GLH18

TDA2.7 Maintain & support relation ...
D/601/7403
Level2 Credit3 GLH15

TDAZ2.13 Provide displays
K/601/6500
Level2 Credit3 GLH15

TDA2.8 Support CYP health & safety
T/601/7410
Level2 Credit3 GLH15

TDA2.19 Support use of ICT
A/601/6579
Level2 Credit2 GLH12

TDA2.9 Support CYP positive behaviour
T/601/7407
Level2 Credit2 GLH 15

TDA2.15 Support CYP with dis...
D/601/6526
Level2 Credit4 GLH 26

TDA2.10 Support learning activities
A/601/7411
Level2 Credit4 GLH 25

HSC2028 Move and position
J/601/8027
Level2 Credit4 GLH 26

Total Mandatory Units 9
Total Credit 24
Total GLH 150

Qualification
title

Credit value 30

Credits to be
achieved at
the level of

the
qualification
or above

30

Credits from
mandatory 24
units

Credits from

optional units 6

HSC2001 Support therapy
D/601/9023
Level2 Credit2 GLH14

TDA2.14 Support CYP at meal ...
AJ601/6517
Level2 Credit3 GLH18

TDA2.16 Support play & leisure
T/601/6564
Level2 Credit3 GLH 16

TDA2.17 Support travel outside
Y/601/6573
Level2  Credit3 GLH 22

TDA2.18 Support extra-curricular
M/601/6577
Level2 Credit3 GLH15

TDA3.7 Support AFL
A/601/4072
Level3  Credit4 GLH 20

TDA3.9 Invigilate tests ...
Y/601/7416
Level3  Credit3 GLH19

3 Credits from Option Group A

Made up of

3 Credits from Option Group B

Required Units 1
Required Credit 3

The learner must achieve
all 9 mandatory units
(totalling 24 credits), 1 unit
from Option Group A
(totalling 3 credits) and 3
credits from Option Group
B (1 or 2 units, depending
on units chosen) to make a
total of 11-12 units
(totalling 30 credits)

Required Credit 3

Level 2 Certificate in Supporting Teaching and Learning in Schools

Version 11.2
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Section 2: About these qualifications

Credits from

other units 0
Unit title (within . Equivalent unit (from Equivalent unit
. e Unit ref.
this qualification) elsewhere) ref.
Help improve own Help to Improve Own
and team practice T/601/7391 Practice and the Work of H/600/9528
in schools the Playwork Team
Credits from Maintain and
equivalent support . .
units relationships with | D/601/7403 | SuPport Relationships in T/600/9520
. the Play Environment
children and young
people
Support children Support the Travel of
and young Children and Young
people’s travel Y/601/6573 . M/600/9547
) People Outside the Play
outside of the )
. Environment
setting
Exempted unit Exempted unit Exemption Exer_nptlon
ref unit ref.
Exemptions
Inwgﬂatg tegts and Y/601/7416 Inwgﬂatg tegts and AM104/0197
examinations examinations

Time limits on the process of credit accumulation or

. None
exemptions
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Section 2: About these qualifications

Unit Unit title Level = Unitref, | oLH | Ccredit
no. value
——
TDA Child and young person 9 H/601/3305 15 9
2.1 development
TDA Safeguardlng the welfare of 9 K/601/3323 20 3
2.2 children and young people
TDA Communication and professional
23 relationships with children, 2 F/601/3313 15 2
' young people and adults
TDA Equality, diversity and inclusion
24 in work with children and young 2 D/601/3321 15 2
’ people
TDA Help improve own and team 9 T/601/7391 15 3
2.6 practice in schools
Mandatory
Group
TDA Maintain and support
27 relationships with children and 2 D/601/7403 15 3
' young people
TDA Support children and young
2.8 people’s health and safety 2 T/601/7410 15 3
TDA Suppor,t chiIdrgn and young 9 T/601/7407 15 2
29 people’s positive behaviour
TDA . i
210 Support learning activities 2 A/601/7411 25 4
Total credits required from Mandatory 2
Group
TDA i
25 Schools as organisations 2 T/601/3325 20 3
Option TDA I
Group A 39 Schools as organisations 3 A/601/3326 15 3
Total (minimum) credits required from 3
Option Group A
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Section 2: About these qualifications

Unit no. Unit title Level  Unitref, ~ oLH | Credit
value

TDA 211 Contribute to supporting bilingual 9 L/601/7414 12 9

learners
TDA 3.9 Invigilate tests and examinations 3 Y/601/7416 19 3
TDA 2.12 Prepare anq maintain learning 9 DI601/7417 18 3
environments

TDA 2.13 Provide displays in schools 2 K/601/6500 15 3

TDA 3.7 Support assessment for learning 3 A/601/4072 20 4

TDA 214 Support children and young people 9 AIB01/6517 18 3

at meal or snack times

Support children and young people
TDA 2.15 with disabilities and special 2 D/601/6526 26 4
educational needs

Option
Group .
B TDA2.16 Support children and young 2 6016564 | 16 | 3
people’s play and leisure
TDA2.17 Support chidren and young 2 Yeo1esT3 | 2 3
people’s travel outside of the setting
TDA 2.18 Support extra-curricular activities 2 M/601/6577 15 3

Support the use of information and
TDA 2.19 communication technology for 2 A/601/6579 12 2
teaching and learning

HSC Move and position individuals in
2028 accordance with their plan of care 2 J/601/8027 2 4
HSC Provide suppqrt for therapy 9 D/601/9023 14 9
2001 sessions

Total (minimum) credits required from Option Group B 3

Total (minimum) credits required for Qualification 30
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Section 2: About these qualifications

Unit achievement log

Mandatory units

o2~
8% £E2
o O o ®©
A8®m 2392
Unit ref. Unitno. | Unit title Unit Type ° ‘g = 33 S Level  Credit | GLH | Page Notes
S22 s
:2‘ § OG®w
o N § £
H/601/3305 | TDA 2.1 Child and young person development Knowledge v v 2 2 15 37
K/601/3323 | TDA2.2 | Safeguarding the welfare of children and young Knowledge v v 2 3 20 41
people
F/601/3313 | TDA2.3 | Communication and professional relationships Knowledge v v 2 2 15 45
with children, young people and adults
D/601/3321 TDA 2.4 | Equality, diversity and inclusion in work with Knowledge v v 2 2 15 51
children and young people
T/601/7391 TDA 2.6 | Help improve own and team practice in schools Knowledge / v 2 3 15 55
Skills
D/601/7403 | TDA 2.7 | Maintain and support relationships with children Skills v 2 3 15 61
and young people
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Section 2: About these qualifications

[=2]
+ o) o —~
28 E£EQ
o O o ®© b_)
A28 82,
Unit ref. Unitno. | Unit title Unit Type ° 2 % -] :; 2 Level Credit | GLH | Page Notes
G = <)
N5 98s
|—
T/601/7410 | TDA2.8 | Support children and young people’s health and Knowledge / v 2 3 15 65
safety Skills
T/601/7407 | TDA2.9 | Support children and young people’s positive Knowledge / v 2 2 15 71
behaviour Skills
A/601/7411 | TDA2.10 | Support learning activities Skills v 2 4 25 75
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Section 2: About these qualifications

Optional units

For full details on optional units, please refer to the separate Optional Units document on the CACHE website www.cache.org.uk.

o2~
g8 £:2
o O o ©
38T g3 3
Unit ref. Unitno. | Unit title Unit Type © ‘2 S 3% 2 Level | Credit GLH Notes
$S=2% g
< 5 oS 3
b Y S=
. 2 3 20
T/601/3325 TDA 2.5 | Schools as organisations Knowledge v v
A/601/3326 TDA3.2 | Schools as organisations Knowledge v v 3 3 15
L/601/7414 TDA 2.11 | Contribute to supporting bilingual learners Skills v 2 2 12
Y/601/7416 | TDA39 | Invigilate tests and examinations gE”ol\gledge/ v 3 3 19
D/601/7417 | TDA2.12 | Prepare and maintain learning environments Skills v 2 3 18
KI601/6500 | TDA2.13 | Provide displays in schools gm"edge’ v 2 3 15
A/601/4072 TDA 3.7 | Support assessment for learning gﬂi?l\gledge / v 3 4 20
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Section 2: About these qualifications
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Unit ref. Unitno. | Unit title Unit Type © ‘2 S 3% 2 Level Credit GLH Notes
$S? £22
< 5 oS 3
8= y8§=
AIB01/6517 TDA 214 Suppor.t children and young people at meal or Knpwledge/ v 2 3 18
snack times Skills
DI601/6526 | TDA2.15 S‘uppp.rt. children and_ young pgople with Knpwledge/ v 2 4 26
disabilities and special educational needs Skills
T/601/6564 TDA2.16 Sgpport children and young people’s play and Knpwledge/ v 2 3 16
leisure Skills
Y/601/6573 TDA 2.17 Support children apd young people’s travel Knpwledge/ v 2 3 22
outside of the setting Skills
M/601/6577 | TDA2.18 | Support extra-curricular activities Skills 4 2 3 15
Support the use of information and 2 2 12
o . Knowledge /
A/601/6579 TDA2.19 | communication technology for teaching and Skills v
learning
HSC Move and position individuals in accordance Knowledge / Z 4 26
J/601/8027 2028 with their plan of care Skills Y
HSC . . Knowledge / 2 2 14
D/601/9023 2001 Provide support for therapy sessions Skills v
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Section 3: Units

This section includes assessment tasks for tutors’ convenience.
They are not mandatory.
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Section 3: Units

Explanation of terms used at Level 2:
(not all verbs are used in this qualification

Apply Link existing knowledge to new or different situations.

Assess Consider information in order to make decisions.

Classify Organise according to specific criteria.

Compare Examine the subjects in detail looking at similarities and
differences.

Define State the meaning of a word or phrase.

Demonstrate Show an understanding of the subject or how to apply skills
in a practical situation.

Describe Write about the subject giving detailed information.

Differentiate

Give the differences between two or more things.

Discuss Write an account giving more than one view or opinion.

Distinguish Show or recognise the difference between
items/ideas/information.

Estimate Give an approximate decision or opinion using previous
knowledge.

Explain Provide details about the subject with reasons showing how

or why. Some responses could include examples.

Give (positive and
negative points...)

Provide information showing the advantages and
disadvantages of the subject.

Identify List or name the main points. (Some description may also
be necessary to gain higher marks when using
compensatory marking).

Illustrate Give clear information using written examples, pictures or
diagrams.

List Make a list of key words, sentences or comments that focus

on the subject.
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Section 3: Units

Perform Do something (take an action/follow an instruction) which
the question or task asks or requires.

Plan Think about and organise information in a logical way.
This could be presented as written information, a diagram,
an illustration or other suitable format.

Provide Give relevant information about a subject.

Reflect Learners should look back on their actions, experiences or
learning and think about how this could inform their future
practice.

Select Choose for a specific purpose.

Show Supply sufficient evidence to demonstrate knowledge and
understanding.

State Give the main points clearly in sentences.

Use Take or apply an item, resource or piece of information as

asked in the question or task.
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Section 3: Units

Unit layout

For each unit the following material has been provided:

Unit title

Unit number

Unit reference

Unit level

Unit credit value

Unit aim

Learning outcome

Assessment criteria

Additional information*

Unit assessment guidance*

Unit guided learning hours

Assessment task*

Provides a clear, concise explanation of the content of the unit.

The unique number assigned by the owner of the unit (e.g.
NCFE, Pearson).

The unique reference number given to each unit at qualification
approval by Ofqual.

Denotes the level of the unit within the framework.

The value that has been given to the unit based on the expected
learning time for an average learner.

1 credit = 10 learning hours.
Provides a brief outline of the unit content.

A statement of what a learner will know, understand or be able to
do, as a result of a process of learning.

A description of the requirements a learner must achieve to
demonstrate that a learning outcome has been met.

This box identifies the assessment strategy relevant to the unit.
When required, this will include specific guidance relating to the
assessment of the unit and information to support the learner to
achieve.

Any additional guidance provided to support the assessment of
the unit.

The average number of hours of supervised or directed study
time or assessment required to achieve a qualification or unit of a
qualification.

A scenario or aspect of the work role that will support the learner
in producing the evidence requirements for knowledge only
learning outcomes.

* Additional information, Unit assessment guidance and Assessment tasks may not be provided for all units.

NB: Words highlighted in bold in the learning outcomes, assessment criteria and assessment
tasks are linked to the additional guidance section where more information on them can be

found.
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TDA 2.1: Child and young person development

- N ! /,
TDA 2.1: Child and young person development :@-
Unit reference  H/601/3305 Level 2
Credit value 2 GLH 15
Unit aim This unit aims to develop knowledge and understanding of child and young
person development and the factors, including transitions, which may
affect development.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
B[R achieved
MULEET & Initial and date
method
1. Know the main stages of 1.1. Describe the expected pattern
child and young person of children and young people's
development. development from birth to 19

years, to include:

e physical development

e communication and
intellectual development

¢ social, emotional and
behavioural development.

1.2. Describe with examples how

different aspects of
development can affect one
another.

2. Understand the kinds of 2.1. Describe with examples the
influences that affect kinds of influences that affect
children and young children and young people’s
people’s development. development including:

e background
¢ health
e environment.
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TDA 2.1: Child and young person development

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.2.

Describe with examples the
importance of recognising and
responding to concerns about
children and young people’s
development.

3. Understand the potential
effects of transitions on
children and young

3.1.

Identify the transitions
experienced by most children
and young people.

people’s development.

3.2.

Identify transitions that only
some children and young
people may experience e.g.
bereavement.

3.3.

Describe with examples how
transitions may affect children
and young people’s behaviour
and development.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

Assessor sign off of completed unit: TDA 2.1
| confirm that the learner has met the requirements for all assessment criteria demonstrating

knowledge and skills for this unit.
Assessor name:

Signature:

Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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TDA 2.1: Child and young person development

Additional information about the unit:

Relationship to occupational standards STL2 Support children’s development (CCLD 203)
SWiIS 2.1 Explore and respond to the needs of pupils

Introductory training materials:
o role and context
o understanding how children learn.

Guidance for developing assessment arrangements for the unit:

Unit Assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Transitions refer to any significant stage or experience
in the life of a child or young person that can affect
behaviour and/or development. Transitions include
those that are common to all children and young people,
such as moving school and puberty, and those that are
particular only to some, such as bereavement.
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TDA 2.1: Child and young person development

Assessment task — TDA 2.1 Child and young person development

Understanding how children and young people develop is crucial to your role in the real work
environment in order for you to give effective support.

Task 1 links to learning outcome 1, assessment criteria 1.1 and 1.2.
Produce a display to include a timeline that will:

¢ describe the expected pattern of children and young people's development from birth
to 19 years, to include:

- physical development
- communication and intellectual development
- social, emotional and behavioural development
o describe with examples how different aspects of development can affect one another.

Task 2 links to learning outcome 2, assessment criteria 2.1 and 2.2.
Your display will also need to:

¢ describe with examples the kinds of influences that affect children and young
people’s development, including:

- background
- health
- environment

¢ describe with examples the importance of recognising and responding to concerns
about children and young people’s development.

Task 3 links to learning outcome 3, assessment criteria 3.1, 3.2 and 3.3
Include in your display a poster that will:

e identify the transitions experienced by most children and young people

e identify transitions that only some children and young people may experience e.g.
bereavement

e describe with examples how transitions may affect children and young people’s
behaviour and development.
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TDA 2.2: Safeguarding the welfare of children and young people

. . N ! /,
TDA 2.2: Safeguarding the welfare of children and >()-
young people M
Unit reference  K/601/3323 Unit level 2
Credit value 3 GLH 20
Unit aim This unit provides the knowledge and understanding required for

safeguarding the welfare of children and young people.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
gl-]% g:gg achieved

o Initial and date

1. Know about the legislation, | 1.1. Identify the current legislation,

guidelines, policies and guidelines, policies and
procedures for procedures for safeguarding
safeguarding the welfare of the welfare of children and
children and young people young people including e-
including e-safety. safety.

1.2. Describe the roles of different
agencies involved in
safeguarding the welfare of
children and young people.

2. Know what to do when 2.1. Identify the signs and
children or young people symptoms of common
are il or injured, including childhood illnesses.

emergency procedures.

2.2. Describe the actions to take
when children or young people
are il or injured.

2.3. ldentify circumstances when
children and young people
might require urgent medical
attention.
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TDA 2.2: Safeguarding the welfare of children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record

e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

24.

Describe the actions to take in
response to emergency
situations including:

o fires
e security incidents

¢ missing children or young
people.

3. Know how to respond to
evidence or concerns that a
child or young person has
been abused, harmed or
bullied.

3.1.

Identify the characteristics of
different types of child abuse.

3.2.

Describe the risks and
possible consequences for
children and young people
using the internet, mobile
phones and other
technologies.

3.3.

Describe actions to take in
response to evidence or
concerns that a child or young
person has been abused,
harmed (including self harm)
or bullied, or maybe at risk of
harm, abuse or bullying.

34.

Describe the actions to take in
response to concerns that a
colleague may be:

o failing to comply with
safeguarding procedures

e harming, abusing or bullying
a child or young person.

3.5.

Describe the principles and
boundaries of confidentiality
and when to share information.
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TDA 2.2: Safeguarding the welfare of children and young people

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 2.2
| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For e-portfolio a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standards STL3 Help to keep children safe (CCLD202)
SWiS 2.1 Explore and respond to the needs of pupils

Introductory training materials:
¢ role and context
e |CT.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Evidence or concerns that a child or young person has
been abused, harmed or bullied, or maybe at risk of
harm, abuse or bullying includes:

e disclosure
o allegations
e signs and indicators of abuse.

Concerns about a colleague:

should recognise that those making the allegations
(whistle blowers) and those subject to as yet unproven
allegations have rights to protection.
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TDA 2.2: Safeguarding the welfare of children and young people

Assessment task — TDA 2.2 Safeguarding the welfare of children and young

people

Safeguarding the welfare of children and young people is a high priority in the workplace. As
part of your work role you must develop an awareness of this important area. Collect
information that shows you can:

Task 1 links to learning outcomes 1 and 3, assessment criteria 1.1, 1.2, 3.1, 3.2, 3.3, 3.4 and

3.5.

identify the current legislation, guidelines, policies and procedures for safeguarding
the welfare of children and young people, including e-safety

describe the roles of different agencies involved in safeguarding the welfare of
children and young people

identify the characteristics of different types of child abuse

describe the risks and possible consequences for children and young people using
the internet, mobile phones and other technologies

describe actions to take in response to evidence or concerns that a child or young
person has been abused, harmed (including self-harm) or bullied, or may be at risk of
harm, abuse or bullying

describe the actions to take in response to concerns that a colleague may be:
- failing to comply with safeguarding procedures
- harming, abusing or bullying a child or young person

describe the principles and boundaries of confidentiality, and when to share
information.

Task 2 links to learning outcome 2, assessment criteria 2.1, 2.1, 2.3 and 2.4.

As part of safeguarding the welfare of children and young people, gather evidence that shows
that you can:

identify the signs and symptoms of common childhood illnesses
describe the actions to take when children or young people are ill or injured

identify circumstances when children and young people might require urgent medical
attention

describe the actions to take in response to emergency situations, including:
- fires
- security incidents
- missing children or young people.
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TDA 2.3: Communication and professional relationships with children, young people and adults

TDA 2.3: Communication and professional

relationships with children, young people and adults <

Unit reference

Credit value 2

Unit aim

F/601/3313

Level 2

GLH 15

This unit provides the knowledge and understanding that underpins

effective communication and professional relationships with children,
young people and adults.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

method

Initial and date

1. Know how to interact with
and respond to children and
young people.

1.1.

Describe how to establish
respectful, professional
relationships with children and
young people.

1.2.

Describe with examples how
to behave appropriately for a
child or young person’s stage
of development.

1.3.

Describe how to deal with
disagreements between
children and young people.

14.

Describe how own behaviour
could:

o promote effective
interactions with children
and young people

e impact negatively on
interactions with children
and young people.

2. Know how to interact with
and respond to adults.

21.

Describe how to establish
respectful, professional
relationships with adults.
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TDA 2.3: Communication and professional relationships with children, young people and adults

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.2.

Describe the importance of
adult relationships as role
models for children and young
people.

3. Know how to communicate
with children, young people
and adults.

3.1

Describe how communication
with children and young people
differs across different age
ranges and stages of
development.

3.2.

Describe the main differences
between communicating with
adults and communicating with
children and young people.

3.3.

Identify examples of
communication difficulties that
may exist.

34.

Describe how to adapt
communication to meet
different communication
needs.

3.5.

Describe how to deal with
disagreements between:

e the practitioner and children
and young people

e the practitioner and other
adults.
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TDA 2.3: Communication and professional relationships with children, young people and adults

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

4. Know about current
legislation, policies and
procedures for
confidentiality and sharing
information, including data
protection.

41.

Identify relevant legal
requirements and procedures
covering confidentiality, data
protection and the disclosure
of information.

4.2.

Describe the importance of
reassuring children, young
people and adults of the
confidentiality of shared
information and the limits of
this.

4.3.

Identify the kinds of situations
when confidentiality protocols
must be breached.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

Assessor sign off of completed unit: TDA 2.3
| confirm that the learner has met the requirements for all assessment criteria demonstrating

knowledge and skills for this unit.

Assessor name;

Signature:

Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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TDA 2.3: Communication and professional relationships with children, young people and adults

Additional information about the unit:

Relationship to occupational standards STL4 Contribute to positive relationships (CCLD 201)
SWiIS 2.2 Explore school values, policies, roles and
responsibilities

Introductory training materials:
o promoting positive behaviour.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Communication includes:
e verbal

non-verbal

informal

formal.
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TDA 2.3: Communication and professional relationships with children, young people and adults

Assessment task - TDA 2.3 Communication and professional relationships
with children, young people and adults

Task 1 links to learning outcomes 1 and 2, assessment criteria 1.1, 1.2, 1.3, 1.4, 2.1 and 2.2.

Working in an educational environment gives you the opportunity to develop communication
and professional relationships with children, young people and adults. To raise your awareness
of these areas:

Children and young people

e describe how to establish respectful, professional relationships with children and
young people

¢ describe with examples how to behave appropriately for a child or young person’s
stage of development

e describe how to deal with disagreements between children and young people
e describe how own behaviour could:

- promote effective interactions with children and young people

- impact negatively on interactions with children and young people.

Adults

e describe how to establish respectful, professional relationships with adults

e describe the importance of adult relationships as role models for children and young
people.

Task 2 links to learning outcome 3, assessment criteria 3.1, 3.2, 3.3, 3.4 and 3.5.

Communicating with children, young people and adults in an educational environment is an
important part of a professional relationship. To raise your awareness in this area:

¢ describe how communication with children and young people differs across different
age ranges and stages of development

e describe the main differences between communicating with adults and
communicating with children and young people

e identify examples of communication difficulties that may exist
e describe how to adapt communication to meet different communication needs
o describe how to deal with disagreements between:

- the practitioner and children and young people

- the practitioner and other adults.
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TDA 2.3: Communication and professional relationships with children, young people and adults

Task 3 links to learning outcome 4, assessment criteria 4.1, 4.2 and 4.3.

Underpinning communication and professional relationships is the principle of confidentiality.

To raise your awareness in this area:

e identify relevant legal requirements and procedures covering confidentiality, data
protection and the disclosure of information

¢ describe the importance of reassuring children, young people and adults of the
confidentiality of shared information and the limits of this

o identify the kinds of situations when confidentiality protocols must be breached.
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TDA 2.4: Equality, diversity and inclusion in work with children and young people

TDA 2.4: Equality, diversity and inclusion in work

with children and young people

Unit reference

Credit value 2

Unit aim

D/601/3321

Level 2

GLH 15

\ /

- -~
“\\

M)
=
v

This unit provides knowledge and understanding of policies and

practices to promote equality, diversity and inclusion in work with
children and young people.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
number &

method Initial and date

1. Understand the importance
of promoting equality and
diversity in work with
children and young people.

1.1.

Identify the current legislation
and codes of practice relevant
to the promotion of equality
and valuing of diversity.

1.2.

Describe the importance of
supporting the rights of all
children and young people to
participation and equality of
access.

1.3.

Describe the importance and
benefits of valuing and
promoting cultural diversity in
work with children and young
people.

2. Understand the impact of
prejudice and discrimination
on children and young
people.

21.

Describe ways in which
children and young people can
experience prejudice and
discrimination.

2.2.

Describe the impact of
prejudice and discrimination on
children and young people.
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TDA 2.4: Equality, diversity and inclusion in work with children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.3. Assess how own attitudes,
values and behaviour could
impact on work with children
and young people.

2.4. Describe the importance of
promoting anti-discriminatory
practice in work with children
and young people.

2.5. Describe how to challenge
discrimination.

3. Understand inclusion and
inclusive practices in work
with children and young

3.1. Describe what is meant by
inclusion and inclusive
practices.

people.

3.2. Describe features of an
inclusive setting for children
and young people.

3.3. Describe how inclusion works
in own sector of the children’s
workforce.

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

Assessor sign off of completed unit: TDA 2.4
| confirm that the learner has met the requirements for all assessment criteria demonstrating

knowledge and skills for this unit.
Assessor name:

Signature:

Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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TDA 2.4: Equality, diversity and inclusion in work with children and young people

Additional information about the unit:

Relationship to occupational standards STL1 Provide support for learning activities
STL11 Contribute to supporting bilingual/multilingual
pupils
STL12 Support a child with disabilities or special
educational needs (CCLD 209)

Introductory training materials:
e Inclusion.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Participation involves:

asking children and young people what works, what
doesn't work and what could work better; and involving
them in the design, delivery and evaluation of services,
on an ongoing basis.

Equality of access:

ensuring that discriminatory barriers to access are
removed and allowing for children and young peoples’
individual needs.

Anti-discriminatory practice:

taking positive action to counter discrimination. This will
involve identifying and challenging discrimination and
being positive in own practice about differences and
similarities between people.

Inclusion:

a process of identifying, understanding and breaking
down barriers to participation and belonging.
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TDA 2.4: Equality, diversity and inclusion in work with children and young people

Assessment task — TDA 2.4 Equality, diversity and inclusion in work with
children and young people

Task links to learning outcomes 1, 2 and 3, assessment criteria 1.1, 1.2, 1.3, 2.1, 2.2, 2.3, 2.4,
2.5,3.1,3.2and 3.3.

Equality, diversity and inclusion underpins all work practice when working with children and
young people. In preparation for working in education produce a reference folder that includes
evidence that shows you can:

identify the current legislation and codes of practice relevant to the promotion of
equality and valuing of diversity

describe the importance of supporting the rights of all children and young people to
participation and equality of access

describe the importance and benefits of valuing and promoting cultural diversity in
work with children and young people

describe ways in which children and young people can experience prejudice and
discrimination

describe the impact of prejudice and discrimination on children and young people

assess how own attitudes, values and behaviour could impact on work with children
and young people

describe the importance of promoting anti-discriminatory practice in work with
children and young people

describe how to challenge discrimination

describe what is meant by inclusion and inclusive practices

describe features of an inclusive setting for children and young people
describe how inclusion works in own sector of the children’s workforce.
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TDA 2.6: Help improve own and team practice in schools

TDA 2.6: Help improve own and team practice in schools

Unit reference T/601/7391 Level 2
Credit value 3 GLH 15
Unit aim This unit provides the knowledge, understanding and skills required to help

improve own and team practice in schools. It requires demonstration of
competence in reflecting on and improving own practice, and supporting the work

of the team.
Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
Bl Rl achieved
number &

method Initial and date

Learning outcomes 1, 2 and 4 must be assessed in real work environments by a vocationally
competent assessor.

1. Be able to reflect on own 1.1. Take note of children and
practice. young people’s responses to
own practice.

1.2. Ask for constructive feedback
on own practice from
colleagues.

1.3. Take note of responses to own
practice from others.

1.4. Evaluate all aspects of own

practice.
2. Be able to improve own 2.1. Identify possible development
practice. opportunities relevant to

improving own practice.

2.2. Describe the importance of
continuing professional
development.
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TDA 2.6: Help improve own and team practice in schools

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.3. Work with an appropriate
person to:

e identify own strengths, and
areas where practice could
improve

e plan ways in which practice
could improve

e identify goals and targets.

2.4, Take part in continuing
professional development that
is relevant to own goals and
targets.

2.5. Review own personal
development.

2.6. ldentify new areas of skill and
knowledge to achieve new
goals and targets.

3. Understand the work of the
team.

3.1. Describe why team work is
important in schools.

3.2. Describe the purpose and
objectives of the team in which
they work.

3.3. Describe own role and
responsibilities and those of
others in the team.

3.4. Describe the importance of
respecting the skills and

expertise of other practitioners.

4. Be able to support the work
of the team.

4.1. Support the purpose and
objectives of the team.

4.2. Carry out own role and
responsibilities within the
team.
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TDA 2.6: Help improve own and team practice in schools

Learning outcomes Assessment criteria
The learner will: The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

4.3. Communicate clearly with
team members and others,
making sure they have the
information they need.

4.4. Interact with others in a way

that supports good team work.

4.5, |dentify and suggest ways in
which the team could improve
its work, challenging existing
practice where necessary.

4.6. Respond to differences of
opinion and conflict
constructively.

4.7. Seek advice and support from
relevant people when needed.

Learner declaration of authenticity:

| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 2.6

| confirm that the learner has met the requirements for all assessment criteria demonstrating

knowledge and skills for this unit.
Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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TDA 2.6: Help improve own and team practice in schools

Additional information about the unit:

Relationship to occupational standards Based on SkillsActive playwork unit 12 Help to improve
own practice and the work of the playwork team.

STL5 Provide effective support for your colleagues.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Learning outcomes 1, 2 and 4 must be assessed in
relation to the real work environment.

Assessment criteria 1.1, 1.2,1.3,4.1,4.2,4.3,4.4,4.5
and 4.7 must be assessed in the workplace. Simulation
may be used for assessment criterion 4.6.

Others according to own role e.g.:
e parents, carers and guardians
o other adults in the school
o professionals external to the school.

Development opportunities e.g.:
e training programmes
e mentor
e coaching
e e-learning
o open and distance learning.

Version 11.2 58



TDA 2.6: Help improve own and team practice in schools

Assessment task — TDA 2.6 Help improve own and team practice in schools

Task links to learning outcome 3, assessment criteria 3.1, 3.2, 3.3 and 3.4.

Working in an education environment, you will be part of a team. This requires you to reflect on
your own and other practice. You are asked at a staff meeting to:

o describe why team work is important in schools

e describe the purpose and objectives of the team in which you work

¢ describe own role and responsibilities, and those of others in the team

¢ describe the importance of respecting the skills and expertise of other practitioners.
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TDA 2.7: Maintain and support relationships with children and young people

TDA 2.7: Maintain and support relationships with children

and young people

Unit reference

Credit value 3

Unit aim

D/601/7403

Level 2

GLH 15

This unit covers the competence required to maintain and support

relationships with children and young people. It requires demonstration of
competence in communicating with children and young people, developing
and maintaining relationships with children and young people, and
supporting relationships between children and young people and others in
the work setting.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number & Initial and date
method

Learning outcomes 1, 2 and 3 must be assessed in real work environments by a vocationally

competent assessor.

1. Be able to communicate
with children and young
people.

1.1. Communicate with children
and young people in a way
that is appropriate to the
individual, using both
conventional language and
body language.

1.2. Actively listen to children and
young people and value what
they say, experience and feel.

1.3. Check that children and young
people understand what is
communicated.

2. Be able to develop and
maintain relationships with

children and young people.

2.1. Demonstrate how to establish
rapport and respectful, trusting
relationships with children and
young people.
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TDA 2.7: Maintain and support relationships with children and young people

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.2. Give attention to individual
children and young people in a
way that is fair to them and the
group as a whole.

2.3. Demonstrate supportive and
realistic responses to children
and young people’s questions,
ideas, suggestions and
concerns.

2.4. Provide children and young
people with reasons for actions
when appropriate.

2.5. Encourage children and young
people to make choices for
themselves.

3. Be able to support
relationships between
children and young people
and others in the setting.

3.1. Support children and young
people to communicate
effectively with others.

3.2. Encourage children and young
people to understand other
people’s individuality, diversity
and differences.

3.3. Help children and young
people to understand and
respect other people’s feelings
and points of view.

3.4. Support children and young
people to develop group
agreements about the way
they interact with others.

3.5. Demonstrate ways of
encouraging and supporting
children and young people to
deal with conflict for
themselves.
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TDA 2.7: Maintain and support relationships with children and young people

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 2.7
| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For e-portfolio a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standards Based on SkillsActive playwork unit 9 Support
relationships in the play environment
STL4 Contribute to positive relationships (CCLD 201)

Introductory training materials:
o Promoting positive behaviour

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Learning outcomes 1, 2 and 3 must be assessed in
relation to the real work environment.

Communicate:
verbally
non-verbally
informally
formally.
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TDA 2.7: Maintain and support relationships with children and young people

Assessment task — TDA 2.7 Maintain and support relationships with
children and young people

This is a skills/competency unit only; therefore, assessment by a task is not applicable.
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TDA 2.8: Support children and young people’s health and safety

TDA 2.8: Support children and young people’s health and

safety

Unit reference
Credit value

Unit aim

T/601/7410 Level 2
3 GLH 15

This unit provides the knowledge, understanding and skills required to
support the health and safety of children and young people. It requires
demonstration of competence in recognising and dealing with risks in the
work setting, supporting children and young people to assess and manage
risk for themselves and responding to emergency situations.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
MULEET & Initial and date
method

Learning outcomes 2, 3 and 4 must be assessed in real work environments by a vocationally

competent assessor.

1. Know the legislative and 1.1. Describe how current health
policy framework for health and safety legislation, policies
and safety. and procedures are

implemented in the setting.

1.2. Describe how health and
safety is monitored and
maintained in the setting.

1.3. Describe how people in the
setting are made aware of
risks and hazards and
encouraged to work safely.

1.4. |dentify the lines of
responsibility and reporting for
health and safety in the
setting.
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TDA 2.8: Support children and young people’s health and safety

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record

e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2. Be able to recognise and
manage risks to children
and young people’s health,
safety and security.

2.1. Demonstrate how to identify
potential hazards to the
health, safety and security of
children and young people.

2.2. Demonstrate how to deal with
hazards to minimise risks to
the health, safety and security
of children and young people.

2.3. Demonstrate ways of
supporting children and young
people to take responsibility for
their own health, safety and
security.

3. Be able to support children
and young people to
assess and manage risk.

3.1. Outline the importance of
taking a balanced approach
to risk management.

3.2. Demonstrate ways of
supporting children and young
people to assess and manage
risk for themselves.

4. Be able to respond to
emergency situations.

4.1. Recognise and respond to
emergency situations.

4.2. Follow the setting’s
procedures for dealing with
emergency situations.

4.3. Give reassurance and comfort
to those involved in the
emergency.

4.4. Give other people providing
assistance clear information
about what has happened.

4.5, Follow the procedures of the
setting for reporting and
recording accidents and
emergencies.
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TDA 2.8: Support children and young people’s health and safety

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 2.8
| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For e-portfolio a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standards CCLD202 (STL3) Help to keep children safe

Supports progression to Children and Young People’s
Core Unit 3.4 Support children and young people’s
health and safety (Level 3)

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by Unit needs to be assessed in line with the Teaching
the sector Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Learning outcomes 2, 3 and 4 must be assessed in
relation to the real work environment.

Assessment criteria 2.1, 2.2, 2.3 and 3.2 must be
assessed in the workplace. Simulation may be used for
assessment criteria 4.1, 4.2, 4.3, 4.4 and 4.5.

Assessment criteria 3.1 may be considered ‘knowledge’,
thus evidence generation is acceptable away from the
real work environment, although the learning outcome
must be signed off by a vocationally competent
assessor.
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TDA 2.8: Support children and young people’s health and safety

Potential hazards to the health, safety and security of
children and young people e.g.:

e physical

o security

o fire

o food safety

e personal safety.

Balanced approach to risk management:

e taking into account the child or young person’s
age, needs and abilities

e avoiding excessive risk taking
o not being excessively risk averse

o recognising the importance of risk and challenge
to children and young people’s development.

Emergency situations including:
e accidents
illness

fires
security incidents

missing children or young people.
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TDA 2.8: Support children and young people’s health and safety

Assessment task — TDA 2.8 Support children and young people’s health
and safety

Task links to learning outcome 1, assessment criteria 1.1, 1.2, 1.3 and 1.4.

Supporting children and young peoples’ health and safety is essential when working in an
educational environment. Produce a reference folder which shows you can:

¢ describe how current health and safety legislation, policies and procedures are
implemented in the setting

o describe how health and safety is monitored and maintained in the setting

e describe how people in the setting are made aware of risks and hazards and
encouraged to work safely

o identify the lines of responsibility and reporting for health and safety in the setting.
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TDA 2.9: Support children and young people’s positive behaviour

TDA 2.9: Support children and young people’s positive

behaviour
Unit reference T/601/7407
Credit value 2

Unit aim

Unitlevel 2

GLH 15

This unit provides the knowledge, understanding and skills required to

support children and young people’s positive behaviour. It requires
demonstration of competence in supporting positive behaviour and
responding to inappropriate behaviour.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
B[R achieved
MULEET & Initial and date
method

Learning outcomes 2 and 3 must be assessed in real work environments by a qualified
vocationally competent assessor.

1. Know the policies and
procedures of the setting
for promoting children and
young people’s positive
behaviour.

1.1.

Describe the policies and
procedures of the setting
relevant to promoting children
and young people’s positive
behaviour.

1.2.

Describe with examples the
importance of all staff
consistently and fairly applying
boundaries and rules for
children and young people’s
behaviour in accordance with
the policies and procedures of
the setting.

2. Be able to support positive
behaviour.

21.

Describe the benefits of
encouraging and rewarding
positive behaviour.

2.2.

Apply skills and techniques for
supporting and encouraging
children and young people’s
positive behaviour.

Version 11.2

71




TDA 2.9: Support children and young people’s positive behaviour

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.3.

Demonstrate realistic,

consistent and supportive
responses to children and
young people’s behaviour.

24.

Provide an effective role model
for the standards of behaviour
expected of children, young
people and adults within the
setting.

3. Be able to respond to
inappropriate behaviour.

3.1.

Select and apply agreed
strategies for dealing with
inappropriate behaviour.

3.2.

Describe the sorts of
behaviour problems that
should be referred to others
and to whom these should be
referred.

Learner declaration of authenticity:

| declare that the work presented for this unit is entirely my own work.

Learner signature:

Date:

Assessor sign off of completed unit: TDA 2.9
| confirm that the learner has met the requirements for all assessment criteria demonstrating

knowledge and skills for this unit.
Assessor name:

Signature:

Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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TDA 2.9: Support children and young people’s positive behaviour

Additional information about the unit:

Relationship to occupational standards

STL3 Help to keep children safe (CCLD202)
STL19 Promote positive behaviour

Introductory training materials:
e promoting positive behaviour.

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by
the sector

Learning outcomes 2 and 3 must be assessed in
relation to the real work environment.

Assessment criteria 2.2, 2.3, 2.4 and 3.1 must be
assessed in the workplace.

Unit needs to be assessed in line with the Teaching
Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Policies and procedures of the setting relevant to
promoting positive behaviour e.g.:

o behaviour policy

¢ code of conduct

o rewards and sanctions

¢ dealing with conflict and inappropriate behaviour
o anti-bullying

¢ attendance.

Inappropriate behaviour is behaviour which conflicts
with the accepted values and beliefs of the setting and
society. Inappropriate behaviour may be demonstrated
through speech, writing, non-verbal behaviour or
physical abuse.
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TDA 2.9: Support children and young people’s positive behaviour

Assessment task — TDA 2.9 Support children and young people’s positive
behaviour

Task links to learning outcome 1, assessment criteria 1.1 and 1.2.

Implementing the setting’s policies and procedures which promote children and young people’s
positive behaviour is an important part of your job role. As a worker who has just moved into a
new setting you have been asked to:

¢ describe the policies and procedures of the setting relevant to promoting children
and young people’s positive behaviour

o describe with examples the importance of all staff consistently and fairly applying
boundaries and rules for children and young people’s behaviour in accordance with
the policies and procedures of the setting.
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TDA 2.10: Support learning activities

TDA 2.10: Support learning activities

Unit reference  A/601/7411 Level 2
Credit value 4 GLH 25
Unit aim This unit provides the knowledge, understanding and skills to support

learning activities. It requires competence in supporting the planning,
delivery, assessment and review cycle.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
Bl Rl achieved
number & Initial and date
method

Learning outcomes 1, 2, 3, 4, 5 and 6 must be assessed in real work environments by a
vocationally competent assessor.

1. Be able to support the 1.1. Describe how a learning
teacher in planning learning support practitioner may
activities. contribute to the planning,

delivery and review of learning
activities.

1.2. |dentify own strengths and
weaknesses in relation to
supporting learning activities
and how these may impact on
the support that can be
provided.

1.3. Use own knowledge of the
learners and curriculum to
contribute to the teacher’s
planning.

1.4. |dentify and obtain the
information required to
support learning activities.
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TDA 2.10: Support learning activities

Learning outcomes Assessment criteria
The learner will: The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

1.5. |dentify and agree with the
teacher the opportunities for
using information and
communication technology
to support learning.

2. Be able to prepare for 2.1. Select and prepare the
learning activities. resources required for
planned learning activities.

2.2. Adapt resources as directed
by the teacher to meet the
needs of learners.

2.3. Ensure the learning
environment meets relevant
health, safety, security and
access requirements.

3. Be able to support learning | 3.1. Use a range of learning
activities. support strategies to meet the
needs of learners.

3.2. Apply skills and techniques to

engage and motivate learners.

3.3. Demonstrate ways of

o literacy skills
e numeracy skills
o |CT skills.

supporting learners to develop:

3.4. Describe the sorts of
problems that might occur
when supporting learning
activities and how to deal with
these.
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TDA 2.10: Support learning activities

Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

4. Be able to observe and
report on learner

participation and progress.

4.1. Apply skills and techniques for
monitoring learners’ responses
to learning activities.

4.2. Assess how well learners are
participating in activities and
the progress they are making.

4.3. Record observations and
assessments of learner
participation and progress in
the required format.

5. Be able to support the
evaluation of learning
activities.

5.1. Describe the importance of
evaluating learning activities.

5.2. Provide constructive feedback
on learning activities in
discussion with the teacher.

5.3. Identify any difficulties
encountered in supporting the
learning activities.

5.4. Provide the teacher with
feedback on learners’
participation and progress.

6. Be able to evaluate own
practice in relation to
supporting literacy,
numeracy and ICT.

6.1. Identify ways in which own
knowledge, understanding and
skills in literacy, numeracy and
ICT impact on practice.

6.2. Identify opportunities to
improve own knowledge,
understanding and skills in
literacy, numeracy and ICT.

Version 11.2

7




TDA 2.10: Support learning activities

Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: TDA 2.10
| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:
For e-portfolio a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standards STL1 Provide support for learning activities
STL6 Support literacy and numeracy development
STL8 Use information and communication technology to
support pupils’ learning
STL9 Observe and report on pupil performance

Introductory training materials for teaching assistants:
role and context

literacy
mathematics
ICT

science.

Version 11.2 78



TDA 2.10: Support learning activities

Guidance for developing assessment arrangements for the unit:

Unit assessment guidance — provided by
the sector

Learning outcomes 1, 2, 3, 4, 5 and 6 must be assessed
in relation to the real work environment.

Assessment criteria 1.3, 1.4, 1.5,2.1,2.2, 2.3, 3.1, 3.2,
3.3,4.1,4.2,4.3,5.2,5.3 and 5.4 must be assessed in
the workplace.

Unit needs to be assessed in line with the Teaching
Agency (formerly Training and Development Agency for
Schools (TDA)) QCF Assessment Principles.

Information required to support learning activities
includes:

¢ the learning objectives
o the learning resources required
o own role in supporting the leaming activities

¢ any specific information or instructions relating to
the learners and/or activities.

Information and communication technology covers a
range of different activities, equipment and
technological devices, such as programmable toys,
telephones, videos, timers, keyboards, keypads,
computers, software, digital cameras, interactive
whiteboards as well as new technologies as they
become available.

Resources to support learning activities including:
o materials
¢ equipment (including ICT)
e software
o books and other written materials.

Problems may relate to:
o the learning activities
o the learning resources
o the learning environment
o the learners.

Version 11.2 79



TDA 2.10: Support learning activities

Assessment task — TDA 2.10 Support learning activities

This is a skills/competency unit only; therefore, assessment by a task is not applicable.
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Section 4: Assessment and quality
assurance information
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Section 4: Assessment and quality assurance information

Recommended assessment methods

A recommended range of assessment methods has been identified, which may be used for the
units in these qualifications. This gives the opportunity for different learning styles and
individual needs of learners to be taken into account.

If you are proposing to use an assessment method that is not included within the

recommended list you should contact your Customer Quality Advisor with full details of your
proposed method. It will need formal approval from us before it can be used.

Please refer to the notes relating to Expert Witness testimony and simulation which follow

this table.

Ref

Assessment Method

Direct observation of learner by assessor

e by an assessor who meets the relevant
Sector Skills Council’s or other
assessment strategy/principles and
includes inference of knowledge from
this direct observation of practice

Professional discussion

Expert Witness evidence*

e when directed by the Sector Skills
Council or other assessment
strategy/principles

Learner’s own work products

Learner log or reflective diary

Activity plan or planned activity

Observation of children, young people or adults
by the learner

Portfolio of evidence
e may include simulation**

Recognition of prior learning

Assessing
Competence /
Skills

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Assessing

Knowledge /
Understanding

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Section 4: Assessment and quality assurance information

Ref = Assessment Method Assessing Assessing
Competence / Knowledge /
Skills Understanding

Reflection on own practice in real work Yes Yes
environment

Written and pictorial information No Yes
Scenario or case study No Yes

Task set by us (for knowledge learning No Yes
outcomes)

Oral questions and answers Yes Yes

*%

Expert Witness testimony should be used in line with the relevant assessment
strategy/principles. This method must be used with professional discretion, and only
selected when observation would not be appropriate. Those providing an expert witness
testimony must be lead practitioners with experience of making judgements around
competence. The circumstances that may allow for an expert witness testimony include:

e when assessment may cause distress to an individual, such as supporting a child with
a specific need
e ararely occurring situation, such as dealing with an accident or iliness

¢ confidential situations, such as Safeguarding Strategy meetings, where it would be
inappropriate for an assessor to observe the learner’s performance.

Simulation. A learner’s Portfolio of Evidence may only include simulation of skills where
simulation is permitted by the relevant assessment strategy/principles.
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Section 4: Assessment and quality assurance information

Assessment strategies and principles relevant to this
gualification

The units we offer have been developed in line with the specific assessment strategies or
principles of different Sector Skills Councils (SSCs) or by us where there is no SSC lead.

The key requirements of the assessment strategies or principles that relate to units in this
qualification are summarised below. More detailed strategies or principles can be found in
‘Delivering CACHE Qualifications — Assessment and Internal Quality Assurance Guidance”.

The Centre needs to ensure that individuals undertaking assessor or quality assurer roles
within your Centre conform to the SSC assessment requirements for the unit they are
assessing or quality assuring.

Skills for Care and Development Assessment Principles / Teaching Agency (formerly Training
and Development Agency for Schools) Assessment Principles / NCFE CACHE Assessment
Strategy

Knowledge learning outcomes
o Assessors will need to be both occupationally knowledgeable and qualified to make
assessment decisions

¢ Internal Quality Assurers will need to be both occupationally knowledgeable and
qualified to make quality assurance decisions

Competence / Skills learning outcomes

o Assessors will need to be both occupationally competent and qualified to make
assessment decisions

¢ Internal Quality Assurers will need to be both occupationally knowledgeable and
qualified to make quality assurance decisions
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Section 4: Assessment and quality assurance information

Staffing requirements

Centres delivering any of NCFE’s qualifications must:

have a sufficient number of appropriately qualified/experienced Assessors to assess the volume of
learners they intend to register

have a sufficient number of appropriately qualified/experienced Internal Quality Assurers to
internally quality assure the anticipated number of Assessors and learners

ensure that all staff involved in assessment and internal quality assurance are provided with
appropriate training and undertake meaningful and relevant continuing professional development
implement effective internal quality assurance systems and processes to ensure all assessment
decisions are reliable, valid, authentic, sufficient and current. This should include standardisation to
ensure consistency of assessment

provide all staff involved in the assessment process with sufficient time and resources to carry out
their roles effectively.

Assessors and Internal Quality Assurance

Staff involved in the Assessment and Internal Quality Assurance of these qualifications must be able to
demonstrate that they have (or are working towards) the relevant occupational knowledge and/or
occupational competence, at the same level or higher as the units being assessed and internal quality
assured. This may be gained through experience and/or qualifications.
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Section 5: Documents

Useful documents

This section refers to useful documents that can be found on the secure website, some of
which may assist with the delivery of these qualifications.

o Delivering our Qualifications — Assessment and Internal Quality Assurance Guidance

Mandatory documents

The completion of an ‘Evidence Record’ and ‘Record of Assessment Cycle’ form is mandatory.
We have devised these templates for your convenience; however, you may design your own
forms which comply with the content of the templates.

e Evidence Record
¢ Record of Assessment Cycle

We have also provided notes to guide you when completing these forms:

e Completing the Evidence Record
o Completing the Record of Assessment Cycle

These documents can be found in Delivering our Qualifications — Assessment and Internal
Quality Assurance Guidance.

Resources

The resources and materials used in the delivery of these qualifications, must be age-
appropriate and due consideration should be given to the wellbeing and safeguarding of
learners in line with your institute’s safeguarding policy when developing or selecting delivery
materials.

Safeguarding Guidance

To support early years settings, the UKCIS Education Working Group has developed two
documents to help early years settings managers and staff consider their practice and to take
steps to safeguard both children and adults online. To access the documents, please visit:
www.gov.uk/government/publications/safeguarding-children-and-protecting-professionals-in-
early-years-settings-online-safety-considerations
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